OdepTa o
npepnocTaB/IeHUN
AOCTYrna K cepBuUcCy
"Marua umop"

1. O0OLwmMe nonoxeHus

1.1. Hactosiwun gokymeHT aBnsieTca nyonmyHon odpepton (ganee — Odepta), B
cootBeTcTBUM C M. 2 CT. 437 K PD, TO ecTb npeanoxeHnem, agpecoBaHHbIM
HeonpeaeneHHoOMY Kpyry nuu, 3akniounTb [JoroBop 0 NnpefocTaBneHum 4OCTyna K cepBucy
no mogenu SaaS (aHen. Software as a service) (panee — [1oroBop) Ha HUXeNpUBe4eHHbIX
ycnosusix. B cnydae npuHaTtusa ycnosun nuuo, npounssogsilee akuent OdepTsl, T.e.
MOMHOCTBLIO 1 6e30roBOPO4HO NPUHMMALOLLEE ee YCNoBUs, NpuobpeTaeT npasa u
cornawaeTcs Haanexawmum o6pa3omM UCNONMHATL 0093aHHOCTU, N3MNOXEHHbIE B HACTOSILLEN
Odbepre.

1.2. Opepta pasmeryaetca UM Apmonasmuyc C.HO. (OFPHUIM 315165000007241),
UMEeHyeMbIM B AanbHenwem «VicnonHuTenby», B MHPOPMaLNOHHO-TENEKOMMYHUKALWNOHHOM
cetn «MHTepHeT» (ganee — ceTb «MHTEpHET») No ceTeBOoMy agpecy https://marns-undp.pd,
N NPUHUMAETCS NULIOM, NPON3BOAALLMM aKUEenT, fanee UMeHyeMbIM «3akasymky», NOMHOCTbLIO
1 6e30roBOPOYHO B MOMEHT ONfathl yCryr nocne pernctpauum nM4yHoro kKabuHeTa Ha cante
1 nocnegywoLen asTopmsaummn B HEM C UCNOSTb30BAHNEM NPOCTON 3MEKTPOHHOW NOLMUCH
(nocpeacTBOM MCMNONL30BaAHNSA KOMOMHALUKM NOrMHA U NApons).

1.3. Cornawascs ¢ ycnosusammu Hactoswen OdepTbl NyTEM ee akuenTa, 3akasyunk 3aBepsieT
NcnonHutens n rapaHTupyeT emy, YTto:

- 3aka3uuk ykasan AOCTOBEpHbIe AaHHble, UAEHTUMULMPYIOLWKE ero, Npu perncTpaumm
nnyHoro KabuHeTa Ha canTe VicnonHuTens, a Takke 4OCTOBEpHbIE AaHHbIE NPU COBEPLLEHUN
onnarbl ycnyr;

- 3akasuuk 3akrtodaet [JoroBop 4OOPOBOMBbHO, NpY 3TOM 3aKas4vuK: a) NOSIHOCTbIO
o3Hakomuncs ¢ ycrnosuamun Odeptsl, 6) noHnmaeT npegmeT OdepThbl, B) NOMHOCTLIO
NOHUMAaET 3HaYeHVe 1 NoCneacTBMUA CBOUX OENCTBUA B OTHOLLEHWUM UCMONHEHMS AOroBopa
Ha npegnaraemMbix McnonHutenem ycnosusx;
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- 3aKkasuuk obnagaet HeobxoaUMbIMU MONTHOMOYUAMU U OEECNOCOBHOCTLIO B MOSTHOM
obObeMe Ang 3aknYeHnst 1 nocneayoLwero ncnonHeHns jorosopa.

1.4. CTOPOHbLI cornacHbl C TeM, YTO MNPOLEHT, CKOPOCTb M Ka4eCTBO AOCTaBKM INEKTPOHHbLIX
COOBLLIEHNI 3aBUCAT OT NPUYMH, HE 3aBUCSALLMX OT Bonu CTOPOH, HanpmMmep, anropnutmoB
paboTbl cnam-puneTPOB NOYTOBLIX CUCTEM M OCOBEHHOCTEN PYHKLIMOHNPOBAHMS
npoBanaepoB TENEMaTUYECKMX YCNyr CBA3MW.

2. TepMUHbI U onpeaeneHus

2.1. Ana uenen HacToswwero [loroBopa NpUMEHSIOTCA creayoLmne TEPMUHbI U
onpeneneHus:

2.1.1. OdpepTa — cogepKalliee BCe CyLLECTBEHHbIE YCIOBUS AOroBopa
npeanoxXeHue, N3 KOTOPOro ycMaTpuBaeTCsl BONs nvua, AenaroLlero npearioxeHue,
3aKNIOYMTb AOrOBOP Ha yKasaHHbIX B NPeasioKeHNN YCrioBUsX ¢ NiobbiM, KTO
OT30BETCA.

2.1.2. AkuenT — npuHATne 3akasz4ymkom ycriosur OdepTbl NocpeacTBOM ynnarhbl
COOTBETCTBYHOLLEN CyMMbI (4acTu CyMMbl) B Nonb3y McnonHutens.

2.1.3. Jorosop o npegocTtaBneHnn Joctyna kK cepeucy no mogenu SaaS (Jorosop) —
TEKCT HacToswen nyornmyHon odepTbl CO BCEMU BO3MOXKHBIMU NMPUITOXEHUSIMUA,
MOMHOCTbLO 1 6E30rOBOPOYHO aKLenTOBaHHbIM 3aKa34yMKoM Ha yKasaHHbIX YCNOBUSIX.
2.1.4. Mogenb SaaS (aHen. Software as a service; pycck. rnpoepaMmMHoe
obecriedeHue Kak ycriyea) — npegocTaBneHue yaaneHHoro 4octyna nocpeacTsom
cetn «MHTepHeT» K yHKUUSAM nporpammHoro obecneyeHmns (Kak B LenoMm, Tak 1 ero
KOMMOHEHTOB).

2.1.5. WUcnonnutens — UM Apmonasnyyc C.1O. (OFPHUIM 315165000007241).
2.1.6. 3akas4uk — nuuo, NONHOCTLIO M 6e30roBOPOYHO NpuHsaBLLee ycrosusa OdepTol
0 3aKnyeHnn

[oroeopa.

2.1.7. CtopoHbl [loroBopa — cnonHutenb 1 3akasyuk, ynoMsiHyTble B TEKCTE
[loroBopa COBMECTHO.

2.1.8. Cepsuc — obnactb NporpaMMHOro KOMMeKca, pa3MeLLEeHHOro B CETH
«WHTepHeT» no ceteBomy agpecy hitp://app.magic-of-numbers.ru/,
npegHasHayYeHHasa ans okasaHua ycrnyr 3akasyuky.

2.1.9. Ycnyrm - yenyru McnonHuTtens no npegocTtasneHnto goctyna k Cepsucy,
(BKNIOYASA KOHCYMNBTAUNOHHBIE, MHOPMALMOHHbIE, YCIYTY XOCTUHIA, YCNyrn no
TEXHNYECKON NoAAepKKe 1 06CnyXmnBaHuo U MHble ycnyrn VicnonHuTens).

2.1.10. Cant B ceTu "MHTepHeT" - COBOKYMHOCTb NporpamMm 4115 3NeKTPOHHbIX
BblYMCNUTENbHBIX MawunH (3BM) 1 nHon nigopmauun, cogepxaiiencs B
WHOPMALMOHHOM CUCTEME, AOCTYN K KOTOPOW obecrneynBaeTcsi NOCPEACTBOM
WHOPMAaLIMOHHO-TENEKOMMYHUKALNOHHOW ceTn "HTepHeT" No AOMEHHbIM UMeHaMm
1 (Mnn) No ceTeBbIM agpecam, NO3BONALWNM MAEHTUUUMPOBATL CalTbl B CETU
"MiHTepHeT".

2.1.11. Cant VicnonHuTenst — canT, pacnornoXeHHbI No CETEBOMY agpecy
https://marna-umndp.pd.
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2.1.12. [JomeHHOoe uMsi - 0603HaYEHNE CUMBOIAMK, NpedHa3HaYeHHoe aJs
agpecauun canTtoB B ceTn "MHTepHeT" B Lensax obecnedeHns gocrtyna K
WHopMaLmK, pa3MmeLLieHHoN B ceTu "UHTepHeT".

2.1.13. JInyHbIN KABUHET (aKKayHT, y4eTHAs 3anncb) — CNeunannu3npoBaHHbIA pecypc
ynpaBneHus ycnyramu, 4OCTYNHbIN 3akasynky Ha canTte MicnonHuTensi, nocpeacTtsoM
KoTOoporo 3akas34ynk MOXEeT OTCreXnBaTb UCNOMNb3yeMble yCryrn B oopMe rotoBbix
AN CaMOCTOSATENbHOMO UCMONb30BaHWs 3aka3ynkom nporpamm ansg 3BM, a takke
OCYLLIECTBNATb UHblE EeNCTBUS, 4OCTYNHblE ANna 3akas4duka B JInyHom kabuHeTe.
2.1.14. TaHenb ynpasneHus - pasgen NMYHoro kabnHeTta 3akas4mka,
npegHasHayYeHHbIN 4151 CaMOCTOATENBHOMO agMUHUCTPUPOBaHMSA NapamMeTpoB yCryr
N NX cogepxatenbHOro HanosHeHus!.

2.1.15. 3akas — gencreus, coepluaemble 3aKka34ymkoM B MMYHOM KabuHeTe,
HanpasneHHble Ha NogknveHre (NpuobpeTeHne) COOTBETCTBYIOLLMX YCyr
NoCpeaAcTBOM 3anonHeHusa opMbl 3akasa, coagepxallen HaMMeHoBaHue,
KONMYECTBEHHbIE M (MNN) UHbIE XapaKTEPUCTUKN, a TakKe CTOMMOCTb YCHyT.

2.1.16. lNpanc-nucT — nepeyeHb ycnyr MicnonHutens ¢ ykasaHnem 1apudoB (CTaBoK,
pacLeHoK) 3a kaxgyto yenyry (tvin yenyrn). MNpanc-nucT yTeepxaaeTcs
NcnonHutenem, MOXeT BKIto4aThb B cebst onnucaHne pasHblx TapudHbIX MaHoB U
MoAyrnen, ¢ ykasaHMeM KOHKPETHOro obbemMa 1 xapakTepuUCTUK YCIyr B OTHOLLEHMM
KaXkgoro u3 Hux, 1 pasmelyaetca Ha Cante McnonHutensi no ceTeBoMmy agpecy
https://marna-umdp.pd.

2.1.17. TporpammHoe obecneveHme (MO) - COBOKYNMHOCTb KOMMbIOTEPHbLIX MPOrpaMm
N NporpamMMHbIX JOKYMEHTOB, HEOOXOAMMbBIX ANs 3KCfyaTauumn 3TUX NporpamMmm.
2.1.18. Komnnekt nporpamm — Habop MO n ero kKomnoHeHTOB (Moaynen),
npegoctaensemMbln MicnonHutenem 3akasumky B pamkax goctyna k Cepsucy,
dhopmupyembii 3aka3vymkom NOCPEACTBOM pasMeLLeHNs 3aKkasa B TIMYHOM KabuHeTe
N BKNoYaroLWwmm B ceds, No KpanHen mepe, canT B ceTn «MHTepHeTy,
npegHasHayYeHHbIN 418 NOCrneayoLWero CaMoCTOSATENbHOMO MCNOMb30BaHUS U
peaakTMpoBaHNA 3akasqymKoMm.

2.1.19. lNnaTta 3a ycnyrm — geHexHble CPpeacTBa, koTopble 3akasunk 06s3yeTcs
onnatntb MicnonHuTento B COOTBETCTBUMN C HAcTOsILWMUM [JOroBopom.

2.1.20. TexHun4deckas nogaepxka — MeponpuaTUsl, oCcyLLeCTBNSeMble
McnonHutenem B yCTaHOBMEHHbLIX MM nNpegenax u obbemax ans obecneveHns
dyHKUMoHupoBaHusa MO, BkNtoYasa MHPOPMaLNOHHO-KOHCYNBTALNOHHYI0 NOAAEPXKKY
3akas4dnka no Bonpocam nosnb3osaHus M0O.

2.1.21 KnneHTckme aaHHble - Bcs, cobpaHHasa Cepsucom nHhpopmaumnsa o KnueHte
3akasuuka. BknoyaeT, HO He orpaHMYMBaETCS: JaHHBIMU O NMOKYMKax, MX COCTaBe U
KonuyecTtse.

2.1.22 Co6biTus - genctema KnmeHToB 3akaszynka Ha MHOPMaLMOHHbIX n/nnm
odhnavH pecypcax, nepegaHHble CTOPOHHUMU cuctemammn n obpaboTaHHble
CepBMCOM

2.2. B JoroBope moryT 6biTb MCNOMb30BaHbl TEPMUHBI, HE cogepxalumecs B nn. 2.1. B
cny4yae OTCyTCTBUSI OOHO3HAYHOMO TONKOBaHUSA TepMUHa B TekcTe [loroBopa CTOPOHbI
pPYKOBOACTBYIOTCS TOMKOBaHUWEM TepMUHA, onpeaeneHHbIM, B NepBylo ovepeab,
OEenCTBYOLWMM 3aKkoHoaaTenbCcTBOM Poccuiickon degepaumm, BO BTOPYO odepenb —CanToM
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McnonHuTtens, 3aTem — CrnoXmBLUencs I'IpaKTI/IKOIZ TOJTIKOBAHUA TEPMUHA B CETU
«UHTEpHET».

3. NpeameT porosopa

3.1. VcnonHutensb, sSiIBNSASCb pa3paboTunkom 1 obnagarenem UCKNioYMTeNbHbIX NpaB Ha [0,
065a3yeTcsa okasbiBaTb 3aKaszymnKy yCnyrm Ha OCHOBaHMM pasMeLLeHHOro(-bIx) 3akas4ymkom
3akasa(-oB), a 3aka34mK — NpMHUMATL W ONflaYnBaThb YCNYrn Ha YCrOBUSIX HACTOSILLErO
[oroeopa.

3.2. HanmeHoBaHMe 1 cocTaB okasbliBaeMbIX YCNyr, Nepuon okasaHus ycnyr, u, npu
HeoGXOAMMOCTH, MHbIE YCIOBUS ONPeaenstoTCs Ha OCHOBaHUM CBEAEHWUIA, NPpeaoCcTaBneHHbIX
3akasunkom npu ocpopmMreHnn 3akasa, B COOTBETCTBUM C ycroBusiMu [JoroBopa.

3.3. CepBuc no3BonsieT 3akasvmKy OCYyLLECTBNATb PACCHINIKMA ANIEKTPOHHbBIX COOBLLEHNI
KnneHTtam, Hanpumep, sms 1 3aNeKkTpOoHHbIX NnceM. B criyyae HanpaBneHus pacchifok, nnm
COBepLUEHUN C ncnonb3oBaHMem CepBuca UHbIX AENCTBUIN, OTHOCUMbIX 3aKOHOOATENLCTBOM
K pekname, 3akas4duk siBNSeTCA pekrnamogaTerniemM u peknaMmopacnpocTpaHuTenem Bcex
coobLeHni, oTnpaeneHHbIx Yepe3 Cepauc.

3.4. 3akasz4mk nopyyaet McnonHutento obpabaTbiBaTh NepcoHanbHble AaHHble KnneHToB B
uensx okasanusa ycnyr no Jorosopy. Llenn o6paboTkn: npoBeaeHns MapKeTUHIOBbIX
KaMnaHui, B TOM YnCIe 3NeKTPOHHbIX PacChINOK, CO3AaHNSA CErMEHTOB AaHHbIX KNneHTOoB,
aHanmsa gaHHbix KnveHToB. 3akas4ymk caMoCTOATENbHO onpedenseT nepevyeHb JENCTBUN C
nepcoHanbHbIMM AaHHbIMK KnneHToB B Npegenax TeXHMYecknx BoamoxHocTen Cepuca.
Mpn 06paboTke nepcoHanbHbIX AaHHbIX KnneHToB VicnonHuTenb 06s13aH cobntogaTth CBOO
MonnTrky nepcoHanbHbIX AaHHbIX (Monntnka), onybrnmMkoBaHHYO No agpecy
https://marna-umdp.pd/documenty/policy 3akaszunk NOATBEPXKAAET, YTO O3HAKOMIIEH C
AEVNCTBYIOLLEN HAa MOMEHT noanucanusa Jorosopa MNonutunkon n obs3yerca oTcnexusaTb
nameHeHus B MNMonntuke, a Takke yunTbiBaTb 1 cobntogats Monutuky npm pabote ¢
Cepsucom. UcnonHutens obecneumBaeT KOHUAEHUMANBHOCTb, 6€30MacHOCTb 1 3awuTy
nepcoHanbHbIX AaHHbIX KnueHToB. icnonHutens NnpuHMMaeT Heobxoanumble NpaBoOBbLIE,
OpraHu3aLMOHHbIE N TEXHUYECKME MePbl AN 3aLUUTbl NePCOHanbHbIX AaHHbIX OT
HEenpaBOMEPHOrO UMM CAyYamHOro AOCTyNa K HAM, YHUMTOXEHUS, UBMEHEHUS,
OroknmpoBaHusi, KONUPOBAHWSA, MPELOCTABIEHMNS, PACNPOCTPAHEHNSI MEPCOHANbHbLIX AAHHbIX,
a TakXke OT NHbIX HENPaBOMEpPHbIX AENCTBUN B OTHOLLEHUN NEPCOHAaNbHbIX AaHHbIX
KnneHToB. KOHKpPETHbLIN NepeyeHb NpaBoBbIX, OPraHM3aUMOHHBLIX N TEXHUYECKUX MEpP
ycTaHaBnmBaeTcsi [1onnTMKon n BHYTPEHHUMN AOKYMeHTamMu VicnonHuTtens. McnonHutenem
MOryT COBepLUaTbCA criegyowmne oencTems (onepauun) ¢ AaHHbIMK: 3anuchb,
cuctemaTusauusl, HakonsieHne, XxpaHeHue, yTouHeHmne (OGHOBNEHNE, N3MEHEHUE),
n3BrevyeHune, NCnonb3oBaHne, nepeaada (NpegocraenexHne, 4octyn), obesnuymeaHme,
OrnokupoBaHue, yaaneHue, yHUMTOXEHNE.

3.5. 3akasuuk He nepenaeTt n He Nopy4vaeT obpabaTbiBaTh NcnonHuTento cneumnanbHble
KaTteropuu nepcoHanbHbIX AaHHbIX KnveHToB (cTathda 10 ®egepansHOro 3akoHa ot
27.07.2006 Ne 152-03 «O nepcoHarbHbIX aHHbIX»).
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4. MNopsaok okasaHUA ycnyr No npeaocTaBrieHuIo aoctyna k Cepsucy

4.1. NpepocTtaBneHue 3akasdnky goctyna k CepBucy BO3MOXHO TONBKO NpW yCroBUmn
permcTpaumm 3akaszydnmkomMm NMYHoro kabmnHeta Ha cante VMcnonHutens.

4.2.Pervnctpaunst nM4Horo kabrHeTta ocyLLeCTBASETCA NyTeM 3anofnHeHns 3aKkasz4ymkom
perncrpalmMoHHON (POPMbI.

4.2.1. 3aKkasz4mKk caMOCTOATENBLHO BbINOMHSAET perucTpaumio B cepuce 4Yepes
mecceHmpxkep “Tenerpamm”. K permctpaunoHHbIM aHHbIM OTHOCSTCS: TIOMMH B
“Tenerpam” n Homep TenedoHa, nepegaBaemMblii BCTPOEHHOW (PyHKLMEN
MecceHaxepa. 3aKka3ynk HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb U
KOH(pMOEHUNaNbHOCTb YYETHbIX AaHHbIX. BO3MOXHOCTE BOCCTAHOBEHUS UM CMEHBI
perncTpaLmMoHHbIX AaHHbIX cornacyetca 3akasdukom ¢ icnonHutenem.

4.2.2. Tpwn obHapyxeHun 3akasymkoM pakToB HECAHKLVMOHMPOBAHHOIO AOCTYNa Unn
NOMbITOK HECaHKLNOHUPOBAHHOIO AOCTYNa K JIMYHOMY KabunHETY, OH 06s13yeTcs
He3amennuMTenbHO yBegoMuTb 06 3ToM McnonHutensa no Homepy TenedoHa nnm
agpecy aneKTPOHHOM NOYTLI, YKa3aHHbIMU Ha canTte McnonHutens.

4.3. MNocne onnatbl 3akasz4nkom ycnyr VicnonHutens NpegocTaBnseT emy 4OCTyn K
KOMMIIEKTY MPOrpaMm C npaBamMv agMUHUCTPUPOBAHUS HA CPOK, MPEAYCMOTPEHHbIN
aencteytowmm Mparc-nncTom.

4.4. [Noctyn 3aka34ynka B CepBuCYy COXpaHSEeTCA Ha BECb Nepunoa, npeayCMOTPEHHbIN
pencteyrowmm lNpanc-nmcTom, BHeE 3aBMCUMOCTM OT U3MEHEHUS OpraHn3aLMOHHO-NMPaBOBOM
dopMbl U POPMblI COBCTBEHHOCTN 3akasuumka.

4.5. VcnonHntenb OCYLLECTBSIET NEPBUYHYIO HACTPOWNKY M CUHXPOHM3ALMIO KOMMEeKTa
nporpamm c MO, ncnonb3dyembiM 3aka3ymkom B pamkax goctyna k Cepsucy. [pu atom,
KOpPPEKTHOCTb paboTbl cTopoHHero 10, ncnonb3yemoro 3akasynmkom, 1 ero CUHXpOHU3aums
B paMKax okasaHus ycnyr no [Jorosopy, obecneunBaetcs 3aka3qymkom CaMOCTOATENbHO.

B cnyyae HapyLleHnss doyHKLMOHMPOBaHUSA, CUHXPOHM3aL MM U paboTocnocobHOCTN paHee
MOAKITIOYEHHOrO KOMMNIIEKTa NporpaMm no BUHe 3akas4vuka, yCryru no noOBTOPHOM HAaCTPOWKe
N CUHXPOHM3aLMKN onfnavnBaroTca 3akas4ymMkoM OTAENbHO COrfacHO AEeNCTBYOWEMY
Mpanc-nucty NcnonHutens.

4.6. Bce paHHble KnneHTckme gaHHble npuHagnexart 3akasunky. Kaxagbpim KnveHT obnagaet
YHUKanbHbIM naeHTudgumkatopom B Cepuce. VIHbopmMaLmsa o NnoTeHUManNbHbIX,
aencteytownx n 6eiBLuMx KnueHtax 3Akasdmka, 3apermcTpMpoBaHHbIX AencTBuax KnneHTa
(CobbiTnn), NpuHagnexHoctTn KnnueHToB k cermeHTam gocTynHa gnsa 3akasyuka B Cepsuce.
3akasyuk BnpaBe cCaMOCTOATENbHO BbIrpy3nTb KnneHTtckue aaHHble, CobbiTna n CermeHThl,
BOCMosnb30BaBLwMcb CepBncoM.

4.7. HanonHeHne cepBuca MHMOPMaLMOHHbIMK 1 (M) ayanoBumayarnbHbIMKM MaTepuanamm
ocyLlecTBnsieTcst 3akas34yMkoM CaMOCTOSATENbHO Yepe3 NaHernb YNpaBeHns B IMYHOM
kabuHerTe.
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4.8. C6op CobbiTun o gencremsx KnneHtos 3akasvmka NpomMcxoanT NyTemM pasmeLLeHuns
TPEKUHr-KoAa B LMpoBbIX KaHanax 3akasuumka, unm pukcupyetcs hakTom 3arpy3ku AaHHbIX
3aKa34nmKkom camMoCTOATENbHO, CNOCOOOM, KOTOPLIN Bbibpan 3akasynk B CBOEM INYHOM
kabuHerTe.

4.9. CTOpOHbI cornaluarTcs, YTo ANs Lenen ucrnornHeHuns Hactosuiero [lorosopa, 3akasbl u
yyeT okaszaHus YCnyr OCyLeCTBAITCS NPENMYLLECTBEHHO B 3MIEKTPOHHON (hOopMeE.

5. YcnoBusa n nopsgok onnatbl

5.1. Ycnyru onnadmsatotcs 3akasdmnkom Ha ycnosuax 100% npegonnathbl (aBaHCOBOIO
nnatexa) cornacHo gencraytowiemy Npanc-nucty McnonHutens B poccuinckmx pyonsax. Mo
cornacoBaHuio ¢ cnonHutenem MOXeT NPUMEHATHLCS paccpoYKa nnatexa Ha CpPokK,
ycTaHoBMeHHbIN icnonHuTtenem. o cMblcny HacTogdLero [loroBopa paccpoyka He aBrnsieTcs
KOMMepYeCcKnum KpegmTom Ans 3akasymnka, NpoueHThl 3a NoNb30BaHWe AeHEXHbIMU
CpeacTBaMU HE HAYMCNATCA.

5.2. LleHa ycnyr onpenensieTcd Ha OCHOBaHMM 3aka3a(-0B), HanpaBnsieMbiX 3aka34ymkom
NcnonHutento Yepes NUYHbIN KabuHeT.

5.3. Onnata npousBoauTca 3akazynkom 6e3HannyHbIM cnocobomM nyTem nepevncneHmns
OEHEXHbIX CpeACTB Ha pacyeTHbIV cHeT MicnonHuTens Ha OCHOBaHMM CYEeTa Ha onnarty,
NOAroTOBNEHHOrO icnonHUTenemM v HanpaeneHHOro Mo AfIEKTPOHHOM NnoyTe u (Unu) Yyepes
TNWYHBIN KabMHeT 3aKas4duka.

5.4. 3akasudnk onnaumsaet ycnyru B TedeHue 3 (Tpex) pabounx gHen ¢ MOMeHTa
HanpaBsneHus eMy cyeTa Ha onnary.

5.5. Ycnyru cunTarotcsa onnavyeHHbIMM C MOMEHTA NMOCTYNNEHUS OEHEXHbIX CPEACTB Ha
OaHKoBcKuI cyeT McnonHuTens.

5.6. Kak npaBuno, NcnonHutenb npegocTtaBnsieT 3aka3ynky 40CTYN K KOMMNSEKTY NporpaMm
B TedeHne 7 (Cemun) paboumx gHen ¢ MOMEHTa NonyyYeHns onnarbl, NpU yCNoBun
npegocTtaeneHmsa 3akasy4nmkoM Bcex HeOOXOAMMbIX CBEAEHU AN Ka4eCTBEHHOIO OKa3aHns
yCRyr.

B cnyyae oTcyTCcTBUMA Kakmx-nmbo ceegeHuin, Heobxoaumbix VicnonHuTento ans okasaHus
yCnyr U BO3HMKHOBEHUS! TEXHUYECKMX NPOGNEM ¢ obecnedeHnem NoaKnoYeHNs,
NcnonHutens yBegomnsieT o6 atom 3akasvuvka, U CPOK NpefocTaBneHns AocTyna K
KOMMJIEKTY NporpamMmm MOXeT OblTb OTCPOYEH A0 MOMEHTa NPeaoCTaBneHns
COOTBETCTBYHLUNX CBEAEHUIN UMW YCTPAHEHUSI TEXHUYECKUX Npobnem.

5.7. 3a ucknioyeHnem cuTyauumn Hanmyuus crnopa, CBA3aHHOro ¢ HacTosALWwmMM [JoroBopom,
NcnonHutenb 06a3yeTcst noanMcaTtb CO CBOEW CTOPOHbI U HaNpaBuTb 3akasyunky AKT
OKasaHHbIX yenyr (ganee — AkT) B Tedenne 30 (Tpmauatn) pabounx gHern ¢ gatbl OKOHYaHNA
npegocTaBrneHns ycnyr B COOTBETCTBMM C HacTosLWmMM [1oroBopom.

5.7.1. AKT HanpaBnseTcs B popMe SMEKTPOHHOIO JOKYMeEHTa (T.e.
AOKYMEHTa, CO30aHHOro B 3MNeKTPOHHOW chopme 6e3 npeasapuTenbHOro
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AOKYMEHTMPOBaHMA Ha ByMaXHOM HocuTene, NOANUCAHHOIO 3NEeKTPOHHON
noanucblo B Nopsaake, yCTaHOBIEHHOM 3aKoHOAAaTensCcTBOM Poccumnckomn
depepaunn), NOANNCAHHOMO COOTBETCTBYHOLLMM BUOOM 3MEKTPOHHOM
nognucu icnonHntens, Ha agpec afeKTPOHHOW NOYThbl, yKa3aHHbIN
3akasdunkom npu pernctpaumm NM4yHoro kabuHeta Ha cante NcnonHuTens.
ONEeKTPOHHOE NMUCbMO CYMTAETCA LOCTaBMNEHHbIM 3aKasynKy nNpu yCrnoBumm
HanpaBneHWs 3NeKTPOHHOro NUCbMa C YBEAOMIIEHNEM O AOCTaBKe U
nonyyeHna icnonHuTenem COOTBETCTBYHOLLENO YBEAOMITEHMS.

5.7.2. 3akasuduk nognucbiBaeT AKT CO CBOEN CTOPOHbI MOCPEaCTBOM
3NEKTPOHHOW MOAMMUCU N HaNpPaBrseT MO 3NEKTPOHHOM noyTe cnonHutento
nn6o HanpaenseT VICNnonHUTENto MOTUBUPOBAHHbINA OTKa3 OT NPUEMKN YCIyr B
TeueHue 10 (Jecatn) pabounx gHen ¢ gatbl NONYYEHMUS UM MOAMMCAHHOIO CO
CTOpPOHbI MicnonHutens AkTa.

5.7.3. B cnyvae oTcyTcTBMSA ¥ 3aKasumka areKTpOHHOM nognucu AKT
nepeBoanTCs B OyMakHyt0 oOpMy C MOMOLLIbIO TEXHUYECKUX CPEedCTB neyartu,
nognunceiBaeTcs 3akasdnkoMm CO CBOEN CTOPOHbI U HanpaBnaeTcs
WcnonHutento noYToBbIM OTNpPaBneHneM ¢ yBe4OMIIEHUEM O BPYYEHUM NO
agpecy, ykazaHHomy B n. 13 [loroBopa, B Te4eHUe cpoka, ykazaHHOro B .
5.7.2.

5.7.4. B cnyyae ecnu B TeveHune 10 (Jecsatn) pabounx gHen nognucaHHbIn co
cTopoHbl 3akasdyunka AKT He ByaeT Bo3BpalleH VcnonHutento, AKT cumMTaeTcs
noanucaHHbiM CTopoHamu.

6. NpaBa n o6a3aHHOCcTM CTOPOH
6.1. 3aka3umk obsAsyeTca:

6.1.1. CBOEBpPEMEHHO OnfaynBaTth yCnyri B nopsgke, NpeaycMoTpeHHOM . 5
[oroeopa.

6.1.2. He ucnonb3oBaTth 1O B 3anpeLleHHbIX 3aKOHOM Lensx uim B Lensx,
HapyLlaloLWmMX NnpaBa TPETbUX KL,

6.1.3. lMpu ncnonb3sosaHum ycnyr obecneunTb cobnogeHne TpebosaHni,
YCTaHOBMEHHbIX 3aKOHOM, B TOM YMCNe 3aKOHOAATENbLCTBY O pekfiaMe, OXpaHe
pe3ynbTaTtoB UHTEMNMNEKTyarnbHON OeATeNbHOCTU, a Takke counarbHbIM, MOpParnbHbIM,
3TUYECKMM HOpMaM M MpUHUMNaM.

6.1.4. lNpenoctaBuTb NOMHbLIE U OCTOBEPHbIE AaHHbIE O cebe, a Takke
NOAAEPXMBATb UX aKTyarbHOCTb B JIMYHOM KabuHerTe.

6.1.5. ObecneunTb KOHPMAEHUNANBHOCTb CBOMX YYETHLIX AAHHbLIX 415 4OCTyna

B NMYHLIN KabuHeT. 3akasdnk cornallaeTcs ¢ Tem, 4To MicnonHutenb BOCNpUHMMaET
OENCTBUS, COBEPLLEHHbIE Yepes NMNYHLIN KabMHET (BXOA B KOTOPLIA OCYLLECTBIEH C
NMOMOLLbIO KOPPEKTHBIX YYETHbIX JaHHbIX) Kak AEeNCTBUSA, COBEPLUEHHbIE 3aKa3yunKoM
NNYHO.

6.1.6. CamMoCTOATENbHO 3HAKOMUTBLCS C MHdOpPMaUmen (B T.4.
CNpaBOYHO-METOANYECKOrO XapakTepa OTHOCUTESNbHO NOMb30BaHUS OYHKLMOHANOM
Cepeuca u pabotbl MO, HanonHeHnst CepBuca KOHTEHTOM, Nopsiaka
NpeaocTaBneHnsa KOPPEKTHbIX CBeAEeHUI McnonHuTenio u 1.4.), pasMeLLeHHOM
McnonHutenem Ha cante icnonHuTens, a Takke npegocTtaeBneHHomn cnonHurenem



r. HabepexHble YenHbl [ata pa3smeluenuns: 17 mapta 2023 roga

NOCPEACTBOM MMMNEPCCHISIOK HA CTOPOHHME PECYPChI (BKMNoYasa cant
http://marua-undp.pd, akkayHT (kaHan) VcnonHutens Ha nnatgopme YouTube n
T.0.). NHpopmaums moxeT ObiTb pasmellieHa B TEKCTOBOM U (MNK) ayanoBm3yarbHOM
dopmarte.

6.1.7. CBOEBPEMEHHO 3HAKOMUTLCS C M3MEHEHUSIMU, BHECEHHBLIMU VIcnonHUTENem B
OdoepTy, B TOM 4ncne, NnyTeM CUCTEMATMYECKOIO NOCELLEHNSA CTPaHULbl pa3MeLLeHs
OdbepThbl Ha canTe VicnonHutens, a Takke NyTeM OTCNEXUBAHUS YBEAOMIIEHUN B
NNYHOM KabUHETE M 3NEKTPOHHbLIX MMCEM, MOCTYMMBLUMX HA agpec 3NeKTPOHHON
noyTbl 3akasyuka.

6.1.8. lNpw ncnonbsoBaHun TpeknHr-koga Cepeuca Ha OHMANH pecypcax ykasbiBaTb
WcnonHutens B kavecTBe paspabotyunka MO nocpeacTBOM pasMeLleHnst akTUBHOMN
rMNepccebinkn Ha TekcT "Pabomaem Ha nnamagopme “Mazus yugpp”
https://mazus-yugp.pch ¢ cobnogeHnem cupmeHHoro ctuns NenonHutens (pasmepa
n cTuna wpudTa n (Mnn) gpyrnx aneMeHToB MPUPMEHHOro CTUNSA, Npu
HeobxoaumMocTn).

6.1.9. Npu ncnons3dosaHumn Cepeurca 3akasumk 0bs3yerca cobnogaTb
3akoHogaTenbcTBO Poccuinckon degepaumm, B TOM YnCile, 3aKOHO4ATENbCTBA O
nepcoHanbHbIX AaHHbIX, O PEKNaMe 1 3aLUnTe KOHKYPEHLMK, O NpaBax Ha
pesynbTaTbl UHTENNEKTyanbHoN aeatensHoCcTU. 3aka3yunk 0basyetca obecneuntb
Hanuyne JOCTaToOMHOro o6bema NpaB Ha Bce pe3ynbTaTbl MHTENNeKTyanbHOM
AEATENbHOCTU, UCNOMb3yEMbIX B paccCblfikax, B TOM YMcre TeKCTbl, poTorpacum,
My3bIKy 1 gpyrue. Ucnonb3ys Cepsuc, 3aka3ynk aBTOMaTtU4eCKn BblpaXkaeT CBOe
cornacuve Ha ncnonb3oBaHune cnonHuTenem Takux pesynbraTtoB UHTENNEKTyanbHOM
AeATenbHOCTU B Npegenax, Heobxoaumbix Ans ncnonHexus orosopa.

6.1.10. 3akasunk 0b6s3yeTcs obecnevnTb HanmMune IPULNYECKN 3HA4YMMOrO,
NHPOPMMPOBAHHOIO M 40OPOBONLHOrO cornacusa KnmeHToB Ha:

- nepegavy nepcoHarnbHbIX AaHHbIX MicnonHuTento n genctens no obpabotke
nepcoHarnbHbIX AaHHbIX: 3aNnCb, CUCTEMATU3ALMS, HAKOMMEeHMe, XpaHeHne,
yTOuHEeHue (0GHOBNEHME, N3MEHEHME), U3BMEYEHME, UCNONb30BaHNe, nepegaya
(npegocTtaBneHune, goctyn), obesnnumsaHue, GNoknposaHue, yaaneHue,
YHUYTOXEHME, Bcemn cnocobamm, Heobxoanmbimm CTOpoOHaM AN NCNOMHEHUS
[oroeopa;

- ANEKTPOHHbIE PaCCbINKKN, CO3aaHNe CErMEHTOB AaHHbIX KnMeHToB, aHanns3 gaHHbIX
KnueHToB, NnpoBeaeHne MapKETUHIOBbIX KAMMNaHWI: Nony4yeHne coobLieHnn
peknamHoro, MHPOPMaLMOHHOIro, MapKeTUHIOBOro uUnun nNboro Apyroro xapakrepa,
oTnpaBnsaemMbix Yepes Cepsuc.

6.2. 3aka34ukK Bnpaee:

6.2.1. Vcnonb3oBaTb NpegocTaBneHHbIn VicnonHutenem goctyn k CepBucy B
COOTBETCTBUU C €ro LeneBbiM HasHa4YeHneMm.

6.2.2. Ha nony4yeHne TexHMYECKON NOAAEPKKN CO CTOPOHBbI McnonHutena no
NepBMYHON HaACTPOKKe 1 cnHXpoHusauum MoO.

6.2.3. Ha KoHcynbTMpoBaHMe CO CTOPOHLI MIcNonNHUTENs no Bonpocam, CBA3aHHbIM C
BO3MOXHoCcTAMN Cepsuca.
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6.2.4. Ha nony4yeHwne yBegoMIeHWI No BONpocam, CBA3aHHbIM C
dyHKUMOoHMpoBaHunem 0.

6.2.5. OTkasaTbCa OT ycrnyr Npu ycrnosuu onnatbl VicnonHuTento paktuyecku
MOHECEHHbIX UM PacxooB.

6.2.6. MNony4atb oT VicnonHuTens nHgopmaumio 06 ycnyrax n nHyt nHdopmauuio,
npeayCcMOTPEHHY0 AeNCTBYHOLMM 3aKOHOAATENBLCTBOM.

6.3. UcnonHuTenb 06a3yeTcA:
6.3.1. O6ecneunTb Hagnexallee Ka4eCTBO OKasbliBaeMbIX YCHYT.

MapameTpbl Hagnexatlero ka4ecTsa ycnyr BKHOYaKT, HO HE OrpaHUYMBalOTCA
cnegylowmMmn: TexHnyeckasn ncnpaBHoCTb 1O ¢ BO3MOXHOCTbLIO NOMb30BaHUS €ro
OCHOBHbIMY PYHKUMSIMU (TaKUMU KaK BO3MOXXHOCTb KOPPEKTHOro pasMmeLLeHns 3akasa Ha
canTe 3akasumka CTOPOHHUM Morb3oBaTtenem), obiee Bpems goctyna k Cepsucy (kak
npasuno, He meHee 99.9% B rog 6e3 yyeta BpeMeHU, HeOBX0ANMOro Afs YCTpaHeHNs
TEXHUYECKUX HENCNPABHOCTEN U (UNN) BPEMEHW Ha NPOBEeAEHNE TEXHUYECKMX UK
npodunakTnyeckmnx pabor), cteneHb obecneveHms 6a3oBor MHGHOOPMALMOHHON
6e30nacHOCTU, pas3yMHbIN CPOK YCTPAHEHUSA TEXHUYECKUX HEMCNPABHOCTEN N NHbIE
nokasartenu, umetoLme onpeaensioLlee 3Ha4yeHe ansg okasaHus yCnyr.

6.3.2. MNpepocTtaBnATb 3aKka3ynky KpyrrnocyTodHbln goctyn Kk Cepsucy ¢
NCMomnb30BaHMEM YYETHOM 3annucK 3akasduka.

6.3.3. [na ynydweHns kadecTtsa ycnyr 6e3803Me3qHO OOHOBMATL TEKYLLYIO BEPCUIO
MO Bo BpeMs aencTteua [JoroBopa, 3apaHee onoeellasi 06 atom 3akasumka. [aHHoe
YCITOBME HE NMPUMEHSIETCS B OTHOLIEHUN pa3paboTkm NcrnonHutenem HOBbIX
YHKUMOHAMNbHbIX KOMNoHeHToB CepBuca. NpMMeHeHne HOBbIX KOMMOHEHTOB
Cepsuca 6yget gocTynHO 3aka3uyunky 3a AOMONHUTENbHYIO NnaTy, ONnpeaeneHHyo
WcnonHutenem.

6.3.4. ObecneumBaTtb KOHpUOEHUMANBHOCTL NepeaaBaeMblX 3aKaszymkom
nepcoHarnbHbIX AaHHbIX, B cOOTBETCTBMM C N. 10 HacTosawero [Jorosopa.

6.4. UcnonHuTenb Bnpae.e:

6.4.1. OrpaHuunTb goctyn Kk CepBucy B cnydae Heonnatbl 3aka3y4nkoM ycnyr no
HacTogdLwemy [lorosopy.

6.4.2. B ogHOCTOpPOHHEM NMOpPSiAKE BHOCUTbL U3MEHEHMUS B MPaNC-IIUCT, a Takke
N3MEHSATb YCINOBUS NPeaoCTaBEHNS YCNyr, yBe4OMMB 06 3TOM 3akasuumka B CPOK, He
MeHee, Yyem 3a 1 (OguH) KaneHgapHbIn Mecsl 40 PaKTUYEeCKOro BHECEHUS
N3MEHEHMS.

6.4.3. besoroBopo4Ho 3abnokuposatb 3aka3umky goctyn k O B cnyyae, ecnv oH
nonbayetcs N0 B 3anpeLLeHHbIX 3aKOHOM LiensX Unu B Lendx, HapyLlawLmux npasa
TPETbUX NULL,.

6.4.4. Vcnonb3oBaTb MHOpMaUMo (06e3nnyeHHble AaHHbIE), NONYYEHHYO OT
3akas4yuvka, ona uenen ee KoHconnaaunmn, aHanunsa, NnpoBegeHNsa NccrneaoBaHni
nobbIMK cnocobamu, NpegyCMOTPEHHBIMU AEACTBYOLWNM 3aKOHOAATENTLCTBOM.
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6.4.5. Ncnonb3oBaTb NOroTun, GUPMEHHOE HaMMEeHOBaHNE 1 (UNN) MHblE CPeACTBa
nHaneBmayanusaummn 3akasynka ang pasmMeLleHus Ha cante VicnonHutens
WHopMaLMM 0 3aKasymnke ¢ ykazaHMeM Ha coTpyaHu4ecTBo CTOPOH.

6.4.6. 3anpawmBaTtb OOMOMHUTENBHYIO MHOPMALMIO O 3aKasuuke, a TakkKe
TpeboBaTb NpegocTaBneHNs JOKYMEHTOB UK KONUW JOKYMEHTOB ANs
NOATBEPXKAEHMSA TEX UMW MHbIX CBEAEHUI O 3aKasyuke.

6.4.7. TMNpuocTtaHoBnTb paboty CepBuca Ha BpeMsi, He0OXoaMmoe 4515t NPOBEAEHNS
NNaHoBO-NPOMNaKTUYECKMX U BOCCTAHOBUTENbHbLIX paboT. B aTom cnyyae goctyn
3akasudnka k CepBucy MOXET BbITb OrpaHUYEH.

6.4.8. HanpaensTtb 3akasumky coobLeHNs MHOPMALMOHHOIO XapakTepa,
obpaluaTtbca k 3aka3ynky B Lensx NpoBEPKM KayecTBa OKa3aHusi YCNyr.

7. ABTOpCKMe NpaBa M 3almTa NpaB Ha pe3ynbTaThl UHTeNNeKTyanbHown
DeATeNbHOCTH

7.1. T10 aBnseTcs pe3ynsLraTtoM UHTEMNNEKTyanbHON OeATENBHOCTU N OO BLEKTOM
ABTOPCKMX NpaB., KOTOPbIE 3aLLMLLEHbI U PETYNIMPYIOTCH 3aKOHOL4ATENBCTBOM
Poccuiickon ®Pegepaunm 06 MHTENNEKTYanbHOM COBCTBEHHOCTH, a Takxke
NPYMEHMMbIMU HOPMaMKN MEXAYHapo4HOro npasa.

7.2. Jhobble gencTtems B oTHowweHumn MO, He ynomsaHyTble B HacTodLweM [lorosope
Kak He HapyLalLwme npasa VicnonHutens, npusHatotca CTOpOHaMM Kak HE3aKOHHbIEe
N paccMaTpUBalOTCs Kak HapyLUeHWe UCKITIYNTENbHbIX NpaB VicnonHutens, 4Tto
ABNSAETCA AOCTAaTOMHbIM OCHOBaHUEM NS pacTopXKeHUs HacTosiwero [lorosopa u
npenbssneHns TpeboBaHns, HaNPaBNEeHHOro Ha 3aLUTy HapYLLIEHHOro npasa
WcnonHutens.

7.3. WcnonHutenb rapaHTUpyeT, YTO Ha MOMEHT 3akntoyeHnst [loroBopa obnagaet
BCeMM Heobxoaumbimu npaBamu Ha O Ans okasaHus ycnyr B pamkKax HacTosLWero
[orosopa. OTBETCTBEHHOCTb 3a HapyLLeHne aBTOPCKMX npas NcnonHuTtens B
oTHoweHun MO HacTynaeT B COOTBETCTBMMU C AEMCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepauumn.

7.4. Nndopmaumst o CTopoHax, Norotun v apyrme KOMNOHEHTbl PUPMEHHOIO CTUNMS
CTopoH, a Takke nHble MmaTtepuarnsl, nepegaHHble CTopoHamu apyr Apyry Ans
oKasaHusa ycnyr, npuHaanexar cooteetcTBytowen CTopoHe 1 ByayT MCNONb30BaHbI
apyron CTOpOHOWM UCKNIOYMTENBHO AN1A uenen Hactosiwero [lorosopa.

7.5. VicnonHuTenb BNpaBe NCNONb30BaTh NepefaHHble eMy MaTepuanbl 3akasvmka um
copepxawumecsa B HUX 06beKkTbl aBTOPCKOrO NpaBa, TOBAPHbIE 3HAKM U UHbIE
pesynbTaTbl UHTENNEKTyanbHON AeATENbHOCTU TOMNbKO AN uenen NCNoNHEHUS
HacTosiwero [lorosopa. Huyero us cogepxaHunsa [Jorosopa He SOMKHO
paccMaTpmBaTbCs Kak npegocTaBneHne nnm nepegada UckniounTenbHbix npas. Bee
npasa Ha pe3ynbraTbl MHTENNEKTYanbHON AEATENbHOCTU NpUHagnexar n oygyT
npuHagnexaTtb cooTBeTcTBYylOWEeNn CTOpoHe.

8. OTBeTCTBEHHOCTb CTOPOH. OrpaHnyYeHne OTBETCTBEHHOCTHU.

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHNE NN HEHaanexallee
NCnoriHeHne cBouX 06s13aTenbCTB No HacToswemy [loroBopy B nopsigke,
YyCTaHOBMEHHOM OENCTBYOLLMM 3akoHo4aTenbcTBOM Poccuiickon ®enepauuu.

10
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8.2. CTopoHbI NoHMMaloT, 4To ocHoBy CepBuca McnonHutens coctaenaet 10O, npu
3TOM McnonHuTtenb He NpefocTaBnsaeT rapaHTui, SBHbIX UM NogpasyMeBaeMbIX, YTO
Cepsuc byget otBevaTb TpeboBaHUAM UNu oxmnaaHmam 3akasyumka, B TOM Ymcne
OXNOAHUAM B OTHOLLEHWUM NnonyyeHus onpegenenHon npubsinu. loctyn k Cepsucy
npefocTaBnsieTca B COOTBETCTBMM C OOLLENPUMHATHIM B MUPOBOM NPaKTUKe
NpUHUMNOM «As Is» (aHrn. «Takom Kakon ecTb»). Takum obpasom, 3akasumk
nony4yaeTt A4OCTYn K TOMY Habopy ycnyr n oyHKUUA, KOTopble Bbinu npegycMoTpeHbl
WcnonHutenem npu paspabotke Cepsuca, 6e3 Bo3MOXHOCTM TpeboBaHNA
pacwmpeHns n (Mnn) 3MeHeHNs AaHHbIX PYHKLMI 1 yCRyr.

8.3. WcnonHutenb obecneunBaet 6a3oByo MHPOPMaLNOHHYO 6e30nacHOCTb
AaHHbIX 3akas3yuka B npeaenax, onpeaensemMbix 4eNCTBYOWMM 3aKOHOAATENbCTBOM.
Mpwn aTom, cornaluascs ¢ ycrnoBusamMmn Hactosero [Jorosopa, 3akasquk
NOATBEPXKAAET, YTO NOMyYUI Hagnexatllee cornacve TPeTbUX NUL Ha nepegady
NcnonHutento nx nepcoHanbHbIX AaHHbIX.

8.4. VcnonHuTenb He HeCeT OTBETCTBEHHOCTL 3a TEXHUYECKMe cboun B paboTte
Cepsuca, npovcxoasiwme no npudmMHe, KoTopast HaxoauTcsa BHe chepbl pa3yMHOro
KOHTpons McnonHutensi.

8.5. NcnonHutenb He HeceT OTBETCTBEHHOCTb B Criydyae HepaboTocnocobHOCTH nnm
HekoppeKkTHON paboTbl CepBuca Ha ycTporcTBax 3akasyunka u (unm)
HecoBmecTumocTn Cepsuca c MO 3akasumka. [Ana MMHMMM3aumm NnogobHOro pucka
3akas4yuky pekomeHayeTcs ncnonb3oBaTtb nocnegHue sepcun MO 1 o6opyaoBaHue,
00bI4HO ucnonb3yemoe A58 paboTbl C aHANOMMYHbIMU CEPBUCAMMN.

8.6. McnonHuTtenb He HeceT OTBETCTBEHHOCTL 3a paboTty 0O TpeTbux nuy, B TOM
yucne, 3a otobpaxeHue n NnpogBmxeHne canTta 3akasynka B cetn « IHTEepHET» B
pesyrnbratax nomcka NoOUCKOBbIX CUCTEM.

8.7. B cnyyasx npegbsiBneHus TpeETbMMU Nnuammn K ICnonHuTento kakmx-nnbo,
CBSA3@aHHbIX C HapyLleHnem 3aka3ynkoM yCTaHOBMNEHHbIX B HacTosLwem [loroBope
005a3aTenbCTB UM COOTBETCTBYHOLLMX HOPM AENCTBYHOLEro 3aKOHOA4aTeNbLCTBA,
3akasuuk yperynvmpyert AaHHble NPeTeH3MN CaMOCTOATENbHO M 3a CBOW CYET,
crnocobamu, UcKniYarLmMMmn HeceHme ybbITKOB MicnonHutenem.

9. KoHthmaeHumnanbHOCTb

9.1. CTOpOHbI cornatuarTes cumMTaTh MHopMauuio, NpeaocTaBndaemyro apyr opyry
B pamkax HacTtosiwero [loroBopa, koHduaeHUManbHou (B npeaenax, 4onyckaemblx
OencTByoLMM 3akoHo4aTensCcTBOM Poccuiickon deaepauum — KOMMeEpPYECKOM
TanHon).

9.2. CtopoHa, nony4atoLas kKoHdugeHumaneHy nHgpopmaumio (qanee —
«lMonyyatoLasg CTopoHa») OT ApYyron CTOPOHbI (Aanee — «PackpbiBatoLLas cTOpoHa»),
He MOXEeT coobLuaTb KOHmaeHUnanbHyo MHdpopMaunto Komy-nmbéo 6e3
O[IHO3HAYHOro Ha TO pa3pelleHnst PackpbliBatoLLEeln CTOPOHbI U A0MKHA NPUHUMATb
BCe pasyMHble Mepbl ANg 3alMThbl 3TON MHOPMaLnN.

9.3. lMonyyatoLwasa ctopoHa 06A3yeTcs NCNOMb30BaTh PACKPbITYO el MHbopMaLumio
WCKIMIOUMUTENBHO B LENSX UCMOMHEHUsT HacTosiwero [oroBopa.
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9.4. Monyyvarowas cTopoHa 0643yeTCa OrpaHNYUTb NEpPeYeHb 1L, UMELNX JOCTYN
K KOHbuaeHUnansHoM nHGopmaLmm, TeMU, KTO HENOCPEACTBEHHO y4acTBYeET B
ncnonHeHun [orosopa.

9.5. Ob6s13aTenbCTBA, M3MOXEHHBIE B HACTOSILLIEM NMYHKTE, HE PACNPOCTPaHSATCS Ha:
- CBeEeHUS, KOTOpble ABNAKTCA NMMOO CTAHOBATCS OOLLLEN3BECTHbLIMU;

- cBefeHus, koTopble bbinn paHee nonyyeHbl CTOpoHaMuM OT TpeTbux nuu 6e3
0bs13aTenbCTBa O COXpPaHEeHUN KOHMAEHUNanbLHOCTY;

- CBEEHUS, packpbITUE KOTOPbIX HEOOXOAMMO B COOTBETCTBUM C TpeboBaHUSIMIN
OENCTBYIOLLEro 3aKkoHOAAaTENbCTBA. TakMe CBe4eHMst MOTyT ObITb NPegoCTaBIEHbI
TONbKO B aApec OpraHoB UCMOMHUTENBHOW BNACTK, MMEIOLLMX COOTBETCTBYOLLME
NONHOMO4KS, B Nopsaake, NpeaycMoTpeHHOM AeNCTBYIOLWUM 3aKOHO4aTENbCTBOM.

9.6. O6si3aTeNbCTBA, YCTAHOBIEHHbLIE HACTOALWMM [JOrOBOPOM, OTHOCUTESNBHO OXPaHbl
KOHdMAEeHUManbHOM NHOopMaLmn, OENCTBUTENBbHbBI B TEYEHME BCErO CpoKa AENCTBUSA
[oroBopa, a Takke B TedeHne 1 (OgHOro) roga ¢ MOMEHTa OKOHYaHUS CpOKa ero OencTBuS.

10. MepcoHanbHbIe AaHHbIe

10.1. OB6paboTka nepcoHarnbHbIX AaHHbIX, NepeaaHHbIX 3akasdnkom cnonHutento
OCYyLLECTBNSETCA B COOTBETCTBMM ¢ PegeparnbHbiM 3akoHoMm PO ot 27.07.2006 roga
No 152-03 «O nepcoHanbHbIX AaHHbIX» (Aanee — 3akoH) U He BKoYaeT B cebs
06paboTKy crneumanbHbIX KaTeropuin NepcoHarnbHbIX AaHHbIX.

10.2. lMpun obpaboTke NnepcoHanbHbIX AaHHbIX 3aka3yuka cnonHutenb JomkeH
NpUAEPXMBATLCA CrieayoLwmnx NPUHLMNOB:

-06paboTka nepcoHanbHbIX AaHHbIX JOMKHA OCYLLECTBNATLCA HA 3aKOHHOW OCHOBE;
-06paboTka nepcoHarnbHbIX AaHHbIX OOSMKHA OrpaHNYMBaTLCA OCTUKEHNEM
KOHKPETHbIX 3aKOHHbIX LieNnen B paMKax UCNonHeHns HacToswero [loroBopa;
-XpaHeHue NepcoHarnbHbIX JaHHbBIX AOMXHO OCYLLECTBNATLCA B (hopMe,
MO3BONSIOLLEN ONpeaenvTb CyObekTa NepcoHarnbHbIX AaHHbIX, HE AOMbLUE, YeM
3TOro TpebyLoT uenu o6paboTkn NepcoHarnbHbIX AaHHbIX.

10.3. UcnonHuTenb XpaHuT uHdopMaumio 0 3akasyumke B Te4eHne nepuoga
npegocTtasneHns nocnegHemy goctyna kK Cepsucy 1 B CPOK, He NpeBblllatowmi 5
(MaTn) nNeT, ¢ MOMEHTa OKOHYaHWS OKa3aHus YCNyr.

10.4. WcnonHutenb, 9BnsAsicb 06paboTYnMKOM NepcoHanbHbIX AaHHbIX MO COrnacuto
3akasuunka, He 06s13aH nony4aTb cornacme paboTHUKOB 3akasd4yumka Ha 06paboTKy KX
nepcoHanbHbIX AaHHbIX. [prHMMas ycnosusa HacToswero [Jorosopa, 3akasynk
nogTBepX4aeT, YTO OH NOMy4Yun cornacue cBomx paboTHUKOB Ha nepepavy mux
nepcoHanbHbIX AaHHbIX IcnonHuTento.

11. NMopspok pa3pelieHUs cnopos

11.1. B cny4yae BO3HMKHOBEHUS KAKNX-NMGO pasHornacui B CBA3N C UCMOMHEHUEM
HacToswero [lorosopa CTOpoHbl ByayT NPUHUMATL BCE BO3MOXHbIE MepPbI K X
YPerynvpoBaHuio nyTem NeperoBopos.

11.2. JocyaebHbii MPETEH3NOHHBIA MOPSAOK paspeLLeHmnst cnopoB sienaeTcs and CTopoH
obsazatenbHbIM. Cpok paccmoTpeHus npeteHsun — 10 (ecatb) paboumx gHeN ¢ MOMEHTa ee
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nonyyeHus.
MpeTeH3nsa HanpaBnseTcsi B 3NEKTPOHHOM BMAE Ha afapec 3MeKTPOHHOM NoYTbl CTOPOHDI,
KOTOpOW NpeabsaBsieTcs NPeTeH3nst. ANeKTPOHHOE NMUCbMO CYMTAETCH JOCTaBMNEHHbIM Npu
YCNOBWM €ro HanpaBsfeHus ¢ yBeAOMIIEHNEM O AOCTaBKe M NOMNy4YeHus OTNpaBnstoLLemn
CTOpOHOM COOTBETCTBYHOLLENO YBEAOMITEHMS.

11.3. B cnyyae HEBO3MOXXHOCTM YperynupoBaTb crnop B gocyae6Hom nopsiake, CTOPOHbI
BNpaBe o6paTUTbCS 3a 3aLUTON CBOMX 3aKOHHbIX MHTEPECOB B CyA MO NpaBunamM
TeppuTOopMarnbHON 1 POLOBOW NOACYOHOCTH.

11.4. NpMMeHUMbIM NpaBoM No HacTodwwemy [loroBopy aBndeTca npaso Poccumnckom
degepaunn.

12. Cpok penctusa [lorosopa. MNopsaaok ero USMeHeHUs, pacTOpPXKeHUA 1
npekpaLieHus.

12.1. [oroeop BCTynaeT B cUNy ¢ AaTbl ero akuenTta 3akas34yMkoM 1 AencTeyeT A0
NCTeveHust cpoka goctyna k CepBucy nnm oo NomnHoro ncnonHeHna CtopoHamm
CcBOUX 00513aTENbLCTB.

12.2. Kaxpasa us CTopoH Bnpase B O4HOCTOPOHHEM MNOpsKe O0TKa3aTbCH OT
ncnonHeHus Hactosiwero [lorosopa, yBegomMme 06 3ToM gpyryto CTOpoOHy He MeHee
3a 1 (OguH) KaneHgapHbIM Mecal, 00 AaTbl NPeACcTosLWEero pactopxeHus. [Jlorosop
CUMTaEeTCA PacTOpPrHyTbIM C MOMEHTA NONy4YeHns cooTBeTCTBytoWEeN CTOpoHOM
yBegomsieHnst ob oTkase, HarnpaBneHHOro B 3N1EKTPOHHOM BUAeE. ONEKTPOHHOE
NMMCbMO CYMTAETCHA AOCTaBNEHHbLIM NPW YCNOBUW €ro HanpasneHns ¢ yBegoMreHnem
0 AOCTaBKe 1 nony4veHus otnpaenstowen CTOpOHOM COOTBETCTBYIOLLETO
yBEeOOMSIEHUS.

12.3. NcnonHuTenb BrnpaBe BHOCUTL NOObIE U3MEHEHUS U OOMOITHEHUS B HACTOALLIMIA
[loroBop B 0QHOCTOPOHHEM nopsigke ¢ 06s13aTenbHbIM YBEAOMIIEHUEM O BHECEHUM
Takux U3MeHeHU N JononHeHnin 3akasymka. NpuHMMas CoOoTBETCTBYIOLLNE
N3MEHEHMS U OOMOSTHEHUS!, BHECEHHbIE VcnonHutenem B [loroBop, 3akasynk
cornallaeTcs Ha okasaHue emy yCryr Ha COOTBETCTBEHHO U3MEHEHHbIX NMNBOo
OOMOSTHEHHbBIX YCNOBUSIX.

13. 3akntounTtenbHble NONOXEeHUsA

13.1. Agpecamu, npmHnmMmaembiMn CTOPOHaMM B Ka4eCTBE Haanexawmx ans oTnpaeku
FOPUONYECKN 3HAYMMBIX U UHBIX COOBLLIEHWIA, YBEAOMITEHUI, CBEAEHUI (JOKYMEHTOB),
KacaloLmxcsa NCNonHeHns HacToswero [loroBopa, nnu cBs3aHHbIX C HAM, MPU3HAaOTCS
agpeca 3rekTpoHHON noyTbl CTOPOH.

Hagnexawumm agpecamm anekTpoHHOM noyTbl CTOPOH NpU3HaKTCS:

ansa Ucnonnutens: info@magic-of-numbers.ru nnu nHow, ykasaHHbIn Ha cante
WNcnonHuTtens;

ana 3akasvmka: agpec afeKTPOHHOM NMoYThl, YKadaHHbIN B IMMHOM KabuHeTe.

13.2. [JoroBopom He npegycMoTpeHa O4HOBpEMEHHas nepegada npae U 06s3aHHOCTEN Mo
Hemy TpeTbeMy nuuy. Mpu atom no cmeicny cT. 392.3 K PO CtopoHbl [loroBopa n TpeTbe
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NUUO BNpaBe corracoBaTth nepexoq Bcex npae n ob6s13aHHOCTER OAHOM 13 CTOPOH [loroBopa
TpeTbeMy nuuy NOCPEeACTBOM 3aKMYeHUs ONOMHUTENBHOMO cornalwenns K [lorosopy.

13.3. HenencTBUTENBHOCTL NNW HUYTOXHOCTL O4HOIo U3 ycnosuin [lorosopa He BReYeT
HeOencTBUTENLHOCTM BCero [Jorosopa.

13.4. Bo BCeM oCTanbHOM, YTO He NPeayCMOTPEHO YCroBUAMM HacToswero [lorosopa,
CTOpOHbI PYKOBOACTBYHOTCA AEVUCTBYIOLLNM 3akoHoAaTenb,cTtBoM Poccumnckon ®epepaumm.

14. Appec rocyaapCTBeHHON perncTpauum m KOHTaKTHble AaHHble UcnonHuTens:

1N Apmonasunuyc Cepren KOpbeBuny

Anpec rocygapctBeHHon permnctpaunn: 423803, PT, a. Managa WUunbHa, kBaptan ManeHbkas
CTtpaHa, yn. BonwebHas, gom 28

NHH 165034477232

OIrPHKMIM 315165000007241

TenedpoH: +7 (995) 331-00-69

Appec anekTpoHHoM nouyTbl (e-mail): info@magic-of-numbers.ru
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